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Company Overview

Gensoft is an award winning software
company with offices in Australia,
Singapore, Sri Lanka and the United Arab
Emirates, that specializes in developing
software solutions for the SME industry.
With a team of top-tier professionals,
Gensoft is renowned for its experience and
innovation. Our focus lies in delivering
technology-driven business solutions that
empower companies to succeed in a
fiercely competitive environment. Building
lasting client relationships is at the core of
Gensoft's values, with a majority of our
revenue generated from repeat business.

Gensoft is the market leader for supply chain  
software in Sri Lanka and the Maldives and
provides solutions in more than 20
countries. Our proven technology solutions
showcases our ability to deliver world class
systems that improve operating efficiency
and enhanced visibility to ensure our
customers are always ahead of their
competition. 

About Us

Vision

Our vision is to be a world class
software development company
that is focused on constant
innovation as our key for
achieving the ultimate goal of
success.  
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Our mission is to achieve our
objectives by upholding loyalty,
honesty, and courtesy towards
all our stakeholders, clients,
employees and the environment.

Mission



Our Progress

We are firm believers in the necessity of intelligent
solutions to stay competitive in the market. Our
supply chain solutions are designed to not only be
smart but also offer the simplicity needed to
streamline and enhance your operations. Stand out
in the rapidly changing business world with our
software solutions that have all the essential
features and functions at an affordable price.

By integrating our advanced technology, you can
achieve unparalleled efficiency and effectiveness in
managing your supply chain. Our system is user-
friendly, ensuring a smooth implementation process
and minimal disruption to your current workflows.
Additionally, our dedicated support team is always
available to assist you, providing peace of mind and
ensuring that you get the most out of our solutions.

Whether you're a small business looking to scale or a
large enterprise aiming to refine your operations,
our solutions have the ability to meet your unique
needs and drive your success. 

10+

400+

15+

5,000+

Verticals

Customers

Countries

Users
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20+
Years
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Client Testimonials

The Gensoft Logistics ERP is a very user friendly
system and it is one of the best systems in the
market. The system has given us a tremendous
boost in terms of time savings by bringing in a lot
of process improvements.  

Kalinga Seneviratne
General Manager

Delshipping & Logistics (Pvt) Ltd

The Gensoft ERP system is an integrated system
which has all the features needed for the
operations of a Freight Forwarding company. As
Gensoft covers all the functions of an
organization there is no necessity to obtain
different systems and this saves cost.
 

M D J Stembo
 Managing Director

M&M Militzer & Muench (Pvt) Ltd

Based on our experience with Gensoft ERP, we
find it to be a highly advanced and user-friendly
solution for our Feeder and NVOCC operations.
The automated billing and reporting modules
significantly save time and enhance the
productivity and performance. Additionally, their
policy of continuous upgrades ensures that we
receive new features and improvements
regularly. Remote accessibility and the Speed are
also commendable. We strongly recommend
Gensoft ERP to the shipping industry 

Ruchira Lasantha
Manager - Finance

Unifeeder (Pvt) Ltd

We are extremely satisfied with the Gensoft
Logistics ERP and have found the system to be
very robust and user friendly with all the
features needed to successfully run a freight
forwarding business in India. 

Nagaraj C
Managing Director

Cargo Consol India (Pvt) Ltd
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Client Testimonials

Our company has been involved with the
Gensoft Logistics ERP from the beginning. The
team has been very flexible in accommodating
our various requests. Gensoft is now the leading
Logistics ERP system in Sri Lanka and we are
happy to see their growth.

 Ana Senanayake
Managing Director

Lanka Shipping (Pvt) Ltd

The Gensoft ERP has been supporting the CLS
Group for the past 7+ years and is a very reliable
solution, complementing our core values and
helping us maintain our SLAs. The skill and vast
domain knowledge of their team ensures reliable
and trustworthy service at all times. Dealing
with a competent outfit at Gensoft makes the
communication process very easy and
productive. I would definitely recommend them
to any organization who takes their ERP
seriously.

Niranja De Silva
Senior Manager ICT

CL Synergy (PVT) Ltd

Gensoft Logistics ERP has transformed our
company, empowering us to handle complex
logistics operations with ease. With Gensoft
ERP, we have achieved unprecedented levels of
operational efficiency, reduced errors and
optimized our resource utilization. Their
exceptional support team has been
instrumental in tailoring the software to our
unique needs. Choosing Gensoft ERP was the
best decision we made for our freight
forwarding business.

Kashif Zaman
CEO and Managing Director

EQ LINES



At Gensoft, we strongly believe in the power of technology to shape the future
positively. Our expertise lies in helping businesses retain customers and increase
revenue through operational efficiency, streamlined processes, and improved
digital experiences. Collaborating with our partners is essential to achieving these
goals. Instead of promoting competition, we foster an ecosystem that values
cooperation.

Partners are vital stakeholders in our innovative ecosystem. We offer three types
of partnerships—Affiliate, Reseller and Partner. By joining our program, you
become an integral part of our team, embracing our philosophy of co-creation.
Our main objective is to empower organizations of all sizes on their digital
transformation journey, with partners playing a key role in delivering exceptional
customer experiences through cutting-edge technology and successful strategies.
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Partner Program



Multiple software solutions ensure continuous monetization
of already acquired customers.

Benefits
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By partnering with Gensoft, customers gain access to a wealth of expertise,
personalized support, and tailored solutions designed to meet their unique
business needs. Our customer-centric approach ensures that every
partnership is built on trust, transparency, and mutual success. Together, we
embark on a transformative journey, driving forward towards a brighter future
powered by technology.

Enhance your Earnings

Amplify your Brand Presence

Expert Support

Extended Eco System

Attract and retain clients with world class software to help
increase your bottom line.

Leverage our brand and marketing exposure to build and
gain recognition for your company.

Our expert support infrastructure will help you focus more
on generating revenue and growing our partnership.
.



AFFILIATE RESELLER PARTNER

Fees

Annual Investment ---- $500 $1,000

Annual Revenue Commitment ---- $50,000 $100,000

COMMISSION 

Comission Percentages 10% 20% 30%

ELIGIBILITY

Existing Customer Base 

Logistics Industry Knowledge 

Sales Skills

Tier One Support 

Tier Two Support

Ability to Manage Resellers

Technical Competency
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Partner Tiers & Eligibility

*Subject to change
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Other Benefits

Deal Protection 

Training & Certifications

Marketing Support

Market Development 

Exclusive customer ownership

Preferential renewal pricing

Enhanced deal registration

Access to marketing material

Opportunity to conduct joint webinars and panel discussions

Joint trade show participation

Sales, pre-sales and product trainings and certifications

Access to sales and technical resources

Certified partner branding 

Access to shared marketing budget

Reimbursement of trade show participation fees

Resource allocation for digital marketing and social media

www.gensoft.com

*Terms and conditions apply based on partner category and performance
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Responsibility Matrix
www.gensoft.com

AFFILIATE RESELLER PARTNER

LEAD GENERATION Affiliate Reseller Partner 

 DEAL CLOSURE Gensoft Reseller Partner 

CONTRACTING Gensoft Gensoft Gensoft

INVOICING Gensoft Reseller Partner 

DEPLOYMENT Gensoft Gensoft Gensoft

TIER ONE SUPPORT Gensoft Reseller Partner 

TIER TWO SUPPORT Gensoft Gensoft Partner 

INFRASTRUCTURE Gensoft Gensoft Gensoft



Contact Us

Website

Phone

www.gensoft.com

+94 77 688 8680

Email sales@gensoftglobal.com

Social Media

Locations Australia | Singapore | Sri Lanka | UAE
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@gensofterp Gensoft Gensoft


